Maximum security
and support of your business

Location matters!

SDC Stolnik is a 20-minute drive from Sofia Airport, on the territory of Data Center Park Stolnik,
next to the largest power substation on the Balkans.

LOCATION, LOCATION, coLOCATION

Why use a data center?
= Focus on your core business, leaving all support to us (new opportunities)

- You receive reliable, uninterrupted and redundant services security)
« You use already built infrastructure (costs-savings)
« You have 24/7 professional support (convenience)
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. At SDC-Stolnik you get:
& One Stop Shop - full range of telecom services
&~ 100% reserved power supply and air conditioning
25°C temperature and 50% relative humidity -

guaranteed

&
& 24/7 manned security, video surveillance
and access control

&

Protection systems - fire alarm, fire extinguishing
and water detection

Wholesale/White label services ‘

o

Colocation for customers requiring large amount of space and power

Colocation of:

- private data room

- single floor data room
- entire building

Retail/Colocation for business clients‘
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Guaranteed services (SLA)

Carrier neutral policy

24/7 Network Operations Center (NOC)
Online customer portal (my.neterra.net)

TIER 11l compliant
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Certification - 1SO 9001, IS0 20000, ISO 27001,
PCI DSS

Hands-
== on-site

Rack unit
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All services are provided with different levels of reservation and prices.

STARTER (Tier |) BASIC (Tier 1) STANDARD (Tier I1)

Power supply 1 1 2
UPS, redundancy N N-+1 2N
Battery time, min 5 10 15
Diesel generator N* N* 2N
Diesel generator (full load) 24 h 48 h 72 h
Cooling, redundancy N N N+1
Temperature control, type ventilation air conditioning air conditioning
Max temperature, C° 35 28 25
Fire detection yes yes yes
Fire suppression manual automatic automatic
Water detection no no yes
SLA, % 99,67 % 99,75 % 9999 %
Certificates ISO 9001, IS0 20000, IS0 27001, PCI DSS
Hands-on-site Th
Security 24x7
Support 8x5
Network Operations Center (NOC) 24x7
Customer web portal my.neterra.net

“number of units necessary to run the system

Basic colocation

—9

The service allows colocation of
Basic customer's crypto-mining equipment
. in specially designed data rooms
colocation with air control system.
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